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Follow us, we’re going places.

SAFETY

As your landlord of choice, we are committed to keeping our 
buildings safe and healthy for our tenants. Let’s work together to 
reduce the spread of colds, flus, and especially the coronavirus.

Safe & Healthy

p:  1.866.MELCOR1         
w: Care.melcor.ca       
e:  service@care.melcor.ca

SIGNATURE CUSTOMER CARE

WHAT WE’VE DONE WHAT YOU CAN DO

Increased cleaning frequency: we are 
now disinfecting high touch common 
areas 3 times/day in buildings that have 
day porter services 
Increased availability of hand sanitizer: 
hand sanitizer stands and dispensers are 
now located on each floor in the common 
area off the elevator, in addition to the 
main floor
Stocked up on paper supplies: we have 
increased our inventory of paper supplies
Pandemic plan: we are creating a 
coverage plan in the event our building 
staff should fall ill. It may result in longer 
than normal response to building issues
Educational pieces: we have placed 
handwashing instructions in all common 
washrooms and have an elevator 
campaign in place
We are monitoring and following Health 
Canada recommendations

Stay home when sick – this is always our 
policy, but we’ve emphasized that we 
want our team members to take care of 
themselves when they are under the 
weather

Cancel non-essential travel

It’s ok to say no to handshaking 

Avoid touching common surfaces, and 
disinfect before and after use (ie: fridge 
doors, printers, etc.)
Clean & disinfect your frequently used 
items – mouse, keyboard, phone and 
anything you are always touching
Practice other good health habits – rest, 
diet, exercise and relaxation help maintain 
both physical & emotional health

We’ve taken the following steps to 
protect our own team and invite you to 
incorporate any of the ideas that fit your 
work evnironment:


